"How to Restore Your iPAQ's Battery Charge - Dead Unit Syndrome"

How to correct iPAQ 5450, 5455, 5550, 5555 battery charging problems / dead unit
syndrome.

The iPAQ 54xx or 55xx will not power on if the batteries charge is lower than 3.2 Volts, if your
battery charge falls below the 3.2 volts level your unit will not turn on, you need to plug the iPAQ
into a cradle or AC charge adaptor. Note the charging light on the iPAQ will not flash at all
(normally flashes orange) until the battery charge has reached a minimum charge level of 3.2
volts. You then need to perform a normal reset, then the unit should switch on normally.

HP Procedure is as follows:
To charge and reset the iPAQ Pocket PC h5400:

i) Connect the iPAQ Pocket PC h5400 to an A/C power supply.

ii) Charge the battery to the minimum level of 3.2 Volts. This will take 5 to 30 minutes depending
on the current charge level.

iii) Perform a normal reset.

iv) Power on the iPAQ Pocket PC h5400

It is recommended that you keep the iPAQ Pocket PC connected to the Universal Cradle or Cable
when it is not in use.



