How Do | Buy And Install RT-60?

Where Do | Obtain Pricing And Purchasing Procedures For The Optional RT-60 Software Function
Module?

Europe, Asia, Africa and Australia

For pricing and purchasing procedures of the RT-60 Function Module in these parts of the world, please
contact your in-country distributor for details. Their contact information can be found at
http://www.ivie.com/international.htm

North, South and Central America
For pricing and purchasing procedures of the RT-60 Function Module in the U.S., Canada, Mexico, Central &
South America, please contact the Ivie U.S. office by phone or email at t60@ivie.com.

The following instructions are for purchases in North, South and Central America only.

It’s as easy as 1- 2- 3

1. Install version 5.9 IE-33 software on your iPAQ.

Remove your iPAQ from the IE-33 jacket and perform a soft reset*. Insert the iPAQ (sans jacket) into the
ActiveSync cradle and establish a partnership between your PC and the iPAQ. Visit Ivie's web site at
http://www.ivie.com/software.htm and download version 5.9 of the IE-33 software. Navigate on your PC to
the folder where your new version 5.9 resides and double click on the file: IE33-Setup-v5.9.exe. If, during
the install process, you are asked if you want to overwrite some files, say “Yes to All”. When you’re done
with the install, slide the iPAQ back into the IE-33 jacket.

2. Use IvieEnable to discover your iPAQ serial number.

When you install version 5.9, a very small separate software program will also be installed on your iPAQ
titted “lvieEnable”. Open the lvieEnable application showing in your iPAQ Start Menu (lvieEnable will appear
in your Start menu if there is room in the start menu for another entry.) If your Start menu is full, you can use
the iPAQ File Explorer to navigate to Program Files > IE33 and_double-tap on lvieEnable.exe. Opening
IvieEnable will reveal a “code” which is actually your iPAQ’s serial number. Write down or otherwise record
your iPAQ serial number. Note: The serial number is case sensitive.

3. Send the serial number and other necessary info to us at Ivie.

Fill out the RT-60 Order Form.PDF with your contact information, payment information, etc., and be sure to
include your iPAQ serial number in the appropriate field. You can email the form to us, fax it to us, or call us
on the phone (801-766-7600) with the information. As soon as the financial transaction is completed we will
email you with the Activation Code for your particular iPAQ (based on the serial number). Use IvieEnable to
enter the Activation Code. That’s it! The new RT-60 software choice will now appear under the IE-33’s
Function menu, and you’re ready to go.

Note: To take full advantage of your new software, we highly recommend that you visit lvie’s web site to
download the Setup CAB file and CAB Security File Instructions http://www.ivie.com/software.htm_Using the
CAB file you can restore your IE-33 program at any time in the field. Following the instructions in the CAB
Security File Instructions will assure that your data and configuration information are always secure.

You will find the RT-60 Quick Start instructions at the same web location. The IE-33 User's Manual RT-60
addendum will soon be on the web page in the same place.

* Prior to inserting the iPAQ/IE-33 in the ActiveSync cradle (or attaching the sync cable to the iPAQ) you
should a) separate the iPAQ from the IE-33 jacket and b) perform a “soft reset” of the iPAQ by inserting
the stylus into the small hole in the bottom of the iPAQ for a second or so. You can tell you have performed
the rest by observing the iPAQ screen.
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